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Commentary

This running year comparison is the best indicator, as it smoothes out variances

that can be seen in the quarterly figures that follow it. For the second successive period since we
started this exercise, the air travel transactions, which include those carriers who are not in the

IATA BSP system, have not been higher than the BSP figures. It would appear, therefore, that no frills
carriers are suffering in a similar way to their mainline competitors - thay are not gaining business
from full service carriers.

The trend for diminished air travel first seen in the 3rd and 4th quarters of 2008 has continued,
albeit at a slightly reduced rate of decline. Rail travel continues to flourish strongly.

However, while rail travel remains positive, hotel activity is now showing a continuing decline
to follow the reduction in air travel.

The growth in other services reached a plateau by the 2nd quarter of 2008,

but it showed real growth in the following 9 months, presumably as TMCs sought to find
more services to offer to balance the reduction we see in air and hotel activity. However,
in the 2nd and 3rd quarters of this year there has been a marked reversal. One

reason may well be a decline in incentive and events travel.

The car hire figures continue to decline.

A glance at these quarterly returns will show the volatility inherent in
relatively short time spans, but the current downward trend is clear.

Each Guild member submits its return of invoiced transactions for the quarter just finished
and for the same quarter in the preceding year. In this way, we get a like for like comparison.

BSP UTPs are not transactions, but they are a measure of activity that can be
likened to transactions in terms of trends - and this survey is about trends, not absolutes.
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